
Corporate  
License
Designed for Managed Service Providers 
(MSP) and Teams with Multiple Users 
Where Multitasking Is a Must

30 licensed users, so 30 users on your team get a licensed TeamViewer account and can start connections 
from an unlimited number of devices..

3 concurrent connections (channels) so at any given time, 3 of your licensed users can each use their own 
channel to open concurrent connection channels from their computers or mobile devices. Each person can 
then connect to up to 15 devices, in separate tabs, for productive multitasking.

Unlimited endpoints, so you can remotely access, support, and control as many attended devices as needed
(i.e., desktop computers, laptops, phones*, or tablets*). For attended access to laptops or desktops, support
recipients simply run a QuickSupport module, then accept incoming connection requests to allow one-time
remote support sessions. For attended access to mobile devices*, support recipients run the TeamViewer
Quick Support app, then accept incoming connection requests to allow remote support.

500 managed devices, so you can remotely access, support, and control unattended devices, such as servers, 
point of sale (POS) systems, digital signage, or kiosks. Unattended devices must have the TeamViewer Host 
app installed on them and do not require another person to accept an incoming remote connection request.

Reporting, so you can monitor and track all incoming device connections, plus automatically log every 
outgoing user connection for compliance, billing, auditing, and productivity purposes.

Mass deployment, so you can silently and instantly install TeamViewer on hundreds (or even thousands)
of devices, for easy unattended access across your network.

TeamViewer Meeting, so each licensed user can host a secure videoconference or VoIP call with up to 10 
participants. Collaborate using instant chat, screen sharing, and more across devices and platforms — anywhere 
you meet. (Hosting meetings with up to 300 participants requires a TeamViewer Meeting subscription upgrade. 
Learn more at teamviewer.com/meeting.)

*Remote Connections to mobile devices from computers require the Mobile Device Support AddOn.

Download the TeamViewer QuickSupport app and the 
TeamViewer Host app free at teamviewer.com/download

Corporate License Highlights

30 Licensed Users
3 Concurrent Connections (Channels) 
Unlimited Endpoints
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https://www.teamviewer.com/en-us/meeting/
https://www.teamviewer.com/en-us/download/
https://play.google.com/store/apps/details?id=com.teamviewer.quicksupport.market&hl=en
https://apps.apple.com/app/teamviewer-quicksupport/id661649585


How it 
works

TeamViewer Security

All remote sessions are secured by end-to-end encryption.

Your Security Is Our Top Priority

Learn more about security at our Trust Center.
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When accessing or providing remote support for devices, there’s no charge
to you or your support recipients to establish incoming remote connections. 
That means you can use your TeamViewer licensed user accounts to
remotely access and support an unlimited number of endpoints (computers, 
servers, or mobile devices*).

The Corporate plan comes with 3 concurrent connection 
channels, enabling 3 different licensed users to open their own 
concurrent connection channels and connect to up to 15 devices 
— all at the same time.

With 30 licensed users, each
team member gets their
own licensed TeamViewer
user account.

Each concurrent connection 
channels lets you connect to 
up to 15 devices at a time.

If your team needs more than 3 concurrent connection channels extra AddOn 
channels are available (a maximum of 10 channels can be used per Corporate 
License).

*Remote connections
to mobile devices from
computers require the
Mobile Device Support
AddOn.

Mobile 
Devices*

Servers

Desktop 
and Laptop 
Computers 
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https://www.teamviewer.com/en-us/trust-center/


teamviewer.com/sales
Connect with us for pricing at

Need More Features and Capabilities? 

Explore TeamViewer
Subscription AddOns
and Solutions

www.teamviewer.com

Stay Connected

About TeamViewer

As a leading global technology company, TeamViewer offers a secure remote 
connectivity platform to access, control, manage, monitor, and support any 
device — across platforms — from anywhere. With more than 600,000 customers, 
TeamViewer is free for private, non-commercial use and has been installed on 
more than 2. 5 billion devices. TeamViewer continuously innovates in the fields of 
Remote Connectivity, Augmented Reality, Internet of Things, and Digital Customer 
Engagement, enabling companies from all industries to digitally transform their 
business-critical processes through seamless connectivity. Founded in 2005, and 
headquartered in Göppingen, Germany, TeamViewer is a publicly held company with 
approximately 1,400 global employees. TeamViewer AG (TMV) is listed at Frankfurt 
Stock Exchange and belongs to the MDAX.
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Explore More TeamViewer Solutions

Expand Your TeamViewer Subscription with These AddOns

Learn more at teamviewer.com/rm Learn more at teamviewer.com/meeting

Centralized Remote Monitoring and
Management by TeamViewer. 
Proactively boost your IT efficiency
and centrally manage, monitor, track,
patch, and protect your computers,
devices, and software — all from a
single platform.

Enable workers and customers 
anywhere to receive augmented 
reality support via their smartphones 
from remote experts. Facilitate 
knowledge transfer and improve 
efficiency by reducing downtime 
of devices and systems as well as 
your environmental footprint.

Stay connected to your contacts and
teams through secure videoconferencing
and VoIP calls, with up to 300 participants.
TeamViewer Meeting is included with 
TeamViewer subscription licenses for up 
to 10 meeting participants and can also be 
purchased as a standalone application.

TeamViewer Remote 
Management TeamViewer Meeting

Learn more at teamviewer.com/AssistAR

TeamViewer 
Assist AR

Get secure remote access with full remote control and universal
support for all Android devices running version 7 or above, plus
industry-first iOS screen sharing.

Learn more at teamviewer.com/mds

Mobile Device Support

The number of Concurrent Connections (Channels) determines 
how many licensed users can start remote sessions from different
devices at the same time. A maximum of 9 concurrent connection
channels can be added for a total of 10. 

Connect with us to learn more about your options at teamviewer.com/sales

Additional Concurrent Connections (Channels)

Assign Remote Worker licenses to users so they can connect to
three preselected devices — all while centrally managing them
in the TeamViewer Management Console. Remote Worker licenses 
can be added to any Premium or Corporate subscription plan.

servicecamp Remote Worker

IT ticketing system for small businesses. Provide superior 
support with  TeamViewer’s built-in service desk. Add
servicecamp to your TeamViewer account to create an all-in-one
solution for service desk management and remote connectivity.

Learn more at teamviewer.com/servicecamp Connect with us for pricing at teamviewer.com/sales

https://www.teamviewer.com/en-us/customer-support/
http://www.teamviewer.com/
https://twitter.com/teamviewer
https://www.facebook.com/teamviewer/
https://www.linkedin.com/company/teamviewer/mycompany/
https://www.youtube.com/user/TeamViewer
https://www.instagram.com/teamviewer/
https://www.teamviewer.com/en-us/remote-management/
https://www.teamviewer.com/en-us/meeting/
https://www.teamviewer.com/en-us/augmented-reality/
https://www.teamviewer.com/en-us/solutions/support-mobile-devices/
https://www.teamviewer.com/en-us/customer-support/
https://www.teamviewer.com/en-us/solutions/support-ticket-system/
https://www.teamviewer.com/en-us/customer-support/

